Information sheet on the accessibility of a service subject to the law of March 8, 2023
Summary of the service
The service [name of service] is subject to the law of March 8, 2023, on the accessibility of products and services.
· Type of service: (choose from: banking service, e-commerce, e-book, audiovisual service, transport service, emergency number)
· Scope of the service: which pages or screens are concerned.
· General description of the service: present the service in a few sentences.
· Description of applicable requirements: e.g., applicable standards; in the absence of applicable standards, list the requirements as specified in Annex I of the European Directive
Operation of the service
· user guide
· description of accessibility features and how to activate and use them, if they exist. 
Examples of accessibility features: high contrast mode, enlarged font size, simplified language, etc. Describe the accessibility features offered. Explain how to use the accessibility features. Describe the components that are incompatible with assistive technologies.
Compliance status
This service [is fully compliant/is not compliant] with [the applicable standards].
Specify "full compliance" if 100% of the requirements are met, otherwise "not compliant." Specify the standards against which the assessment was made.
E.g.: this service is fully compliant with the European standard EN 301 549.
Inaccessible content
The content referred to below is not accessible for the following reason(s):
a) non-compliance
[List the non-compliance(s) of the service and/or describe which section(s)/content(s)/function(s) are not yet compliant].
b) Disproportionate burden
[List the section(s)/content(s)/function(s) that are not accessible and for which the exemption for disproportionate burden applies, within the meaning of Article 16 of the Act of March 8, 2023. In this case, it is also necessary to inform OSAPS of any exemption for disproportionate burden].
c) the content does not fall within the scope of the law of March 8, 2023
[List the section(s)/content(s)/function(s) that are not accessible and do not fall within the scope of the applicable legislation].
[Indicate accessible alternatives if they exist].
Preparation of this document 
This information sheet was prepared on [date].
The information contained in this information sheet is accurate and based on an effective assessment of the compliance of this service with the requirements set out in [the applicable standards], such as:
a) a self-assessment carried out by [Name of the economic operator]
b) an assessment carried out by a third party: [Name of third party]
[The information sheet was last reviewed on [date]].
Feedback and contact details
If you notice any accessibility issues, please send us an email at [Enter here the email address of the support service in your company or the company that manages your website, especially that of a team trained in accessibility, e.g., accessibility@company.lu]: describe your problem and the page concerned.
Procedure for ensuring compliance with the provisions 
You can report any accessibility issues to OSAPS, the surveillance authority for the accessibility of products and services.

